
RETURNS FORM
Need to contact us?

General Customer Services:
0161 886 5796 | info@pfjones.co.uk

PF Jones Head Office

t: 0161 872 4755
f: 0161 872 4756
Nuttall Street
Old Trafford
Manchester
M16 9JA

Stoke-on-Trent Depot

t: 01782 744 556
f: 01782 744 285
Mason Street
Fenton
Stoke-on-Trent
ST4 3NE

Wigan Depot

t: 01942 826 304
Pottery Road
Wigan
Greater Manchester
WN3 5AA

Director: LL Bailey

Company Reg Number: 608722

VAT Reg Number: 145 1837 68

www.pfjones.co.uk

How to return to PF Jones

Print and complete this form, then send with your item(s) to:

Failure to include this form with your item(s) may delay the 
returns process and your refund/ credit.

PF Jones Returns

Nuttall Street
Old Trafford
Manchester
M16 9JA

NAME ADDRESS

EMAIL ADDRESS

PHONE NUMBER

ORDER REFERENCE REASON FOR RETURN (Please tick )

1  Ordered incorrect item(s) 
PART NUMBER(S) 2  Item(s) damaged on arrival 

3  Arrived too late 
PRODUCT DESCRIPTION(S) 4  Poor quality/ faulty 

5  Not what I ordered 
6  Other (Please state below) 

OFFICE USE ONLY

CHECKED BY DATE

RETURNED CONDITION NOTES

1  As new (Back in stock) 
2  Damaged/ used 
3  Replacement parts needed   
4  Other 


